[Re-education and new education. Evaluation of a training program for occupational health services' personnel aimed for employees with chronic musculoskeletal pain].
Chronic musculoskeletal pain can be perceived as resulting from lack of control and coping in relation to both internal and external demands. Persons with chronic musculoskeletal pain are repetitive users of the occupational and primary health care services, and it seems that traditional medical treatment and physiotherapy are of little help. Health personnel may gain from learning teaching and counselling methods that might enable them to deal with the complexity of the patient's pain. 23 occupational personnel from different professions we invited to participate in a 150 hour training programme based on experience- and process-oriented teaching and counselling methods. After the training programme the participants counselled groups of employees with chronic musculoskeletal pain. Four left the programme after the first workshop. The remaining group felt more competent in meeting persons with chronic pain. When, in stead of giving traditional advice, they used counselling methods and focused on interaction and communication, and on helping the person in pain to find her/his own solutions, they also experienced a change of role in their relationship with these persons.